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ENDLESS SUMMER PASSPORT 

CONDITIONS OF ENTRY 

 

1. Information on how to enter, the requirements of entry, details of the prize pool and other 
terms of the “Endless Summer Passport Promotion (Promotion) form part of these terms and 
conditions of entry (Conditions).   Entry into the Promotion means that the entrant warrants 
that he/she meets the entry requirements and accepts these Conditions. 

 

2. The Promotion commences at 10.00am (AEST) on Monday, 2 December 2019 and entries close 
at 10.00pm (AEST) on Tuesday, 31 March 2020 (Promotion Period). 

 

3. Entry is open to all Australian resident passengers/visitors that visit Mackay Airport and spend 
$10.00 or more in one transaction at each of the four participating outlets, listed below, which 
are located at Mackay Airport and also the Ibis Mackay Hotel Turbarlence Tavern during the 
Promotion Period: 

 
1. The Botanist Kitchen and Bar 
2. Carlyle & River Coffee Co 
3. Mackay Airport News & Gifts, and 
4. Ibis Mackay Hotel Turbarlence Tavern 

 

4. Entrants must be over the age of eighteen (18) years at the time of entry into this promotion. 
 

HOW TO ENTER 

5. To enter the Promotion, entrants must complete the following entry requirements: 
 
(a) Spend $10.00 or more in one transaction at each of the four participating outlets 

during the promotion period; 
(b) Get a stamp on the Endless Summer Passport (“passport”) from each outlet to 

complete the passport with all four outlets stamped; 
(c) Obtain a receipt for each purchase of $10 or more from each outlet; 
(d) Staple the four original receipts to the passport; 
(e) Fill out the entrant’s name, address, phone number and email address where 

indicated; and 
(f) Place the passport in one of the promotion entry barrels or boxes at Mackay Airport 

or Ibis Mackay Hotel before the end of the promotion period.   
 

6.  To validate their entry, entrants must meet the following entry requirements: 

 
(a) The four original receipts must be attached to the passport.  A photocopy or other 

copy or reproduction of any receipt will make the entry invalid 
(b) The entrant’s full contact details, the stamps and all attached receipts must be 

legible and attached to the passport at the time of the prize draw. 

 

7. In the event that an entry does not meet these entry requirements, the Promoter may in its 
absolute discretion, deem the entry invalid and forfeit the entrant’s right to any prize. The 
Promoter may then carry out a redraw until the Promoter draws an entry that meets the entry 
requirements. 

 

8. Participants may enter the promotion more than once. 
 

9. Entrants are responsible for any and all expenses that they incur in entering the promotion 
and they will not be reimbursed regardless of whether or not they win a prize. 
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PRIZE POOL 

10. The Endless Summer Passport Promotion Prize Pool total value is approximately $29,379.99.  
 
The prize pool consists of a First Prize and a Second Prize, as follows: 

 

First Prize – Reef Marine Boat Package includes: 
 
(a) Boat - 4.25 Sea Jay Avenger 
(b) Ruhle 1213WDHD Heavy Duty Galvanised Trailer 
(c) Yamaha F40LA 4 Stroke Outboard (Electric Start and Power Trim and Tilt) 
(d) Alloy Propeller 
(e) Yamaha Fuel Tank 
(f) Fuel Filter 
(g) Battery & Battery Box 
(h) Inshore Safety Gear for 2 people 
(i) Tie Down Strap 
(j) Motor Support Bracket 
(k) 12 Months Rego on Boat and Trailer 
(First Prize value of approximately $21,500.00) 

 

Second Prize – Queenstown NZ Holiday Package includes: 
 

(a) Four return (economy) adult airfares from Brisbane to Queenstown, Queenstown to 
Brisbane. Airfares include 30kg of checked luggage per person plus an additional 7kg 
of carry on hand luggage 

(b) Return airport transfers for four people, Queenstown Airport to accommodation 
(c) 7 nights’ accommodation at Peppers Beacon in a Two Bedroom Garden Suite for 4 

people 
(d) Skyline Gondola Queenstown -1 ride for four people 
(e) Shotover Jetboat Ride - 1 ride for four people 
(f) Plus $500 NZD (New Zealand Dollars) spending money 
(Second Prize value of approximately $7,879.00) 

 
 

11. The Prize Pool is non-transferable, non-negotiable, cannot be exchanged or redeemed for 
cash, cannot be sold or bartered, and is not eligible for mileage accrual for any Frequent Flyer 
Program.  The airline and accommodation cannot be upgraded and their validity cannot be 
extended. Where any portion of the Prize is unavailable, the Promoter retains the right to 
substitute the Prize with a prize of equal or greater value, subject to the directions of the 
Queensland Office of Liquor and Gaming Regulation. 

 
12. The conditions of the First Prize – Boat Package are as follows: 

 
(a) Winners Notification to Reef Marine Mackay 

The First Prize – Boat Package is valid only to be redeemed through Reef Marine 
Mackay.   The provisional winner of the First Prize – Boat Package must contact Reef 
Marine Mackay to notify the required information to complete the registration of 
the boat and trailer by Friday, 10 April 2020. The names for registration cannot be 
changed thereafter.   
 

(b) Collection of the Boat Prize Package 

 The Provisional winner of the First Prize – Boat Package must collect the boat 
package from Reef Marine Mackay located at 26 Prospect Street, Mackay by Friday, 
17 April 2020.    This price and the collection of same from Reef Marine Mackay is 
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subject to the conditions imposed by Reef Marine Mackay. 

(c) License to operate Boat 

 The boat making part of the First Prize – Boat Package requires the operator to hold 
a current marine license to operate the boat. 

13. The conditions of the Second Price – Queenstown NZ Holiday Package are as follows: 

(a) The spending money, $500 NZD (New Zealand Dollars) will be provided to the winner 
of the Second Prize Draw by Mackay Airport, by Thursday, 30 April 2020. 

(b) Dates of travel are depart Brisbane Saturday, 12 September 2020 and return 
Saturday, 19 September 2020. Winner must travel on these dates as all 
arrangements have been pre-booked. 

 
(c) Winner must contact Helloworld Travel Mackay by Thursday, 30 April 2020 via 

phone (07) 4969 3600 to notify Helloworld Travel Mackay of the travelers’ names.  
The booking cannot be changed thereafter.  Airfares, airlines and other travel 
arrangements are subject to any conditions imposed by Helloworld Travel Mackay 
and airfares  and airlines are selected at Helloworld Travel Mackay’ discretion and 
cannot be chosen by the winner. 

   
(d) The Second Prize – Queenstown Holiday Package (excluding the $500 NZD spending 

money) is valid only to be redeemed through Helloworld Travel Mackay.  
 

(e) Frequent flyer points will not be awarded for any part of this travel. 
 
(f) All expenses outside of the stated prize are at the cost and are the responsibility of 

the winner. The Prize does not include: meals, travel insurance, travel expenses 
including passports, visas and any other personal costs. 

 
(g) International visitors travelling to New Zealand from 1st October 2019 will need to 

request an Electronic Travel Authority (eTA). Australian citizens holding an 
Australian passport will be exempt from applying for the eTA NZ. Australian 
permanent residents will need to apply for an eTA but are not required to pay the 
associated tourist levy. Failure to arrange the appropriate visa will result in the 
winner not being permitted to travel. Helloworld Travel cannot be held responsible 
for any compensation including, but not limited to, cancellation costs, amendment 
fees and/or additional expenses incurred. 

 
(h) Travel insurance is not included in the prize. The Promoter recommends the prize 

winner and travel companions obtain comprehensive travel insurance including 
medical coverage (at their own expense) prior to travel.  

 

(i) The airfare ticket includes taxes/surcharges/GST. 
 

14. Compliance with any health or other government requirements is the responsibility of the 
prize-winner and their companions. The Promoter makes no representation as to the safety, 
conditions or other issues that may exist at any destination. Prize travel is subject to Qantas’s 
General Conditions of Carriage. 

 https://www.qantas.com/au/en/book-a-trip/flights/conditions-of-carriage.html  
 

15. Except for any liability that cannot be excluded by law, the Promoter (including its officers, 
employees and agents) excludes all liability (including negligence), for any personal injury or 
any loss or damage (including loss of opportunity) whether direct, indirect, special or 
consequential, arising in any way out of the Promotion, including, but not limited to: 

 

(a) any technical difficulties (including viruses) or equipment malfunction (whether or 
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not under the Promoter’s control); 
 

(b) any theft, unauthorised access or third party interference; 
 

(c) any redemption claim that is late, lost, altered, damaged or misdirected (whether or 
not after their receipt by the Promoter) due to any reason beyond the reasonable 
control of the Promoter; 

 

(d) any variation in Prize value to that stated in these Terms and Conditions;  
 

(e) any tax liability incurred by a winner or entrant; or 
 

(f) the use of the Prize. 
 

16. Each entrant, including the prize winners and any travel companion: 
 

(a) releases the Promoter to the extent permitted by law; and 
 

(b) indemnifies the Promoter and will keep the Promoter indemnified, 
 

against all liability (including any taxation liability) arising out of acceptance of a Prize Package 
or participation in the promotion, including but not limited to: personal injury and/or damage 
to any person/property, whether direct, consequential or foreseeable due to any negligent 
act, omission or otherwise. 

 

HOW WINNERS ARE DETERMINED 

17. The first valid entry randomly drawn will win the First Prize – Reef Marine Boat Package. The 
Second valid entry drawn will win the Second Prize – Queenstown NZ Holiday Package. The 
draw will take place at 10:00am (AEST) on Friday, 3 April 2020. 

 

NOTIFICATION OF WINNERS 

18. The provisional winners will be notified by telephone or email within three (3) business days 
of the Prize draw. Failure to produce photographic identification, either a valid driver’s license 
or passport containing the same details as those on the entry, when requested may, in the 
absolute discretion of the Promoter, result in forfeiture of any right to a Prize Package.  
 

19. The Promoter reserves the right to verify the validity of entries and entrants and 
invalidate/disqualify any entry that is made that is not in accordance with these Conditions in 
its absolute discretion. 

 

UNCLAIMED PRIZE DRAW 

20. The Promoter may conduct an unclaimed prize draw on Friday, 17 April 2020, if the provisional 
winner has been unable to be contacted after all reasonable efforts to contact the provisional 
winner have been made. All valid entries received during the Promotion Period (other than 
those relating to a winner who is not entitled to a prize as a result of clauses 3 and 4) will be 
eligible to win any unclaimed Prize. The first valid entry drawn for the unclaimed prize will win 
the Prize. 

 

21. The Promoter’s decision concerning any aspect of this promotion and the prizes is final and no 
correspondence will be entered into. 

 

ENTRANTS 

22. Entrants acknowledges and agrees that by virtue of their participation in the promotion, they: 
 

(a)  may disclose personal information, including sensitive information, to the Promoter;  
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(b) consent to the use and disclosure of such personal information by the Promoter for 
the purpose of conducting the promotion and future direct marketing activities;  

 
(c) consent to participating in photography for prize presentations and publication of 

the photographs and entrants name on social media; and 
 

(d) consent to their personal information being entered onto a database, which may be 
made available to the Promoter for marketing purposes relating to the promotion 
of the Airport and retailers located in the Airport. 

 

23. Except as set out above, the personal information supplied by entrants will be treated by the 
Promoter in accordance with its privacy policy, which is available upon request and can be 
found on the Promoter’s website “www.mackayairport.com.au”. 

 

THE PROMOTER 

24. The Promoter is Mackay Airport Pty Ltd ABN: 77 132 228 534 trading as Mackay Airport. 


